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1. O6uwumne NONOXeHNS

1.1. Hactodwee TlonoxeHne o0 TnopsagkKe WU YCNOBUAX OKasaHWA NAATHbIX
obpasoBaTenbHbIX ycnyr (ganee - MonoxeHue) onpegensetr nopsagoK U ycnosusd
OKasaHuMa nnaTHbIX o6pasoBatefbHbiXx ycnyr TAMNOY MO  «[leH3eHCKUN
arponpomMbIlWNeHHbIA Konnegx» (ganee - Konnegx).

1.2. MonoxeHne pa3paboTaHO B COOTBETCTBUU C TPeOOBAHUAMMU:

- ®efiepanbHOro 3akoHa P® ot 29.12.2012 Ne 273-®3 «O6 ob6bpa3oBaHUu B
Poccuiickoii degepaynm» (C UISMEHEHMUAMUN N AOMONHEHUSAMMN);

- ®epgepanbHoro sakoHa P® ot 07.02.1992 Ne 2300-1 «O 3awuTte npas
notpebutenen» (C N3MEHEHUAMU U LOMONHEHUAMN);

- Mpnkasza MunHuctepcTBa obpaszoBaHMA U Haykm PP oT 14 umwoHa 2013 T.
N464 "O6  yTBEpPXAEHWUU Mopagka  opraHusaymu M  ocyliecTBneHuUsA
o6pasoBaTefibHON [eATeNbHOCTU N0 06pa3oBaTe/lbHbIM MNporpaMmam CpefHero
npogeccMoHanbHOro obpasoBaHna” (C UISMEHEHUAMU N LOMONHEHUAMMN);

- TlocTtaHoBneHusa TpaButensctea P® o1 15.08.2013 Ne 706 «O6
yTBepXAeHUn MNpaBua oKaszaHWsA NAaTHbIX 06pa3oBaTe/lbHbIX YCAYT»;

- YcTaBa 06pa3oBaTe/IbHOT0 yUpexaeHus. a
1.3. lMoHATKA, ncnonb3yemble B HacToAweM MoNoXXeHUN:

«3aKa3umk» - usnyeckoe u (U1M) PULMYECKOE NMLO, UMetolee HaMepeHue
3aKasaTb NM60 3akKasblBalolee MaaTHble obpas3oBaTesibHble yCcnyru Ana cebs wunu
WHbIX UL, HA OCHOBAHMKN A0r0BOpPa;

«UCMONMHUTENb» -  OpraHusauus, ocyuiecTBasoluas 06pa3oBaTeNbHYIO
[esTeNbHOCTbL M npejocTaBastolWlas nnaTHble o6pasoBaTefibHble  YCAyru
obyyvatowemycs (K opraHusauuu, ocyliecTBAsoWed  o6pa3oBaTenbHYIO
NesTeNbHOCTb, npupaBHUBaKOTCA WHAMBUAYaANbHbIEe MpeAnpUHUMaTENN,

ocyliecTBadoUw e obpasoBaTe/ibHYHO LeATeNIbHOCTb);

«obyyvatoumnca  (notpebutens)» -hnsnyeckoe nnyo, ocBauBatollee
obpa3oBaTe/ibHYl nNporpaMmmy;

1.4. Konnep) BnNpaBe OCYLWeCTBAATb 3a CYeT CPEeACTB (U3MYecKux u (Knan)
OPULNYECKNUX NNL, nnaTHble o6pa3oBaTesibHble YCAYrW, He MNpefyCMOTPEHHbIe
YCTAHOBJ/IEHHbIM  TOCYAapPCTBEHHbIM 3aflaHnem nn6o cornaweHuem 0
npefocTtaBfieHUn cybcuanmm Ha BO3MeLLeHWe 3aTpaT, Ha O[MHAKOBbIX Mpwu
OKa3aHUW OAHUX U TeX Xe YCNyr yC/oBuax.

1.5. Konnepx oKa3blBaeT njaTHble 06pa3oBaTe/ibHble YCNYrnm B COOTBETCTBUM C
NULUEH3NEeN Ha NpaBo BefeHUA o6pa3oBaTe/lbHON AeATENIbHOCTMU.

1.6. Llenn n 3agayv npu okasaHUM nNnaTHbIX 06pa3oBaTe/ibHbIX YCNYT:

- BCECTOPOHHee y0BNeTBOPeHMe o0bpasoBaTe/ibHbIX NOTPEOHOCTEN rpaxkiaH;

- (hopMuMpoBaHMe N pa3BUTMe TBOPUECKMX CMOCOOHOCTEN AeTelr 1 B3POC/bIX;

- (hbopmupoBaHMe KynbTypbl 340p0BOro 1 6e3onacHoro obpasa XXu3HuU, yKpenneHue
340P0BbA;

- opraHusaums ceBob604HOr0 BPeEMEHMU;

- afjantauma K >XXU3HW B 06LeCTBe;

- obecrneyeHne npogeccCMOHaNbHOro camoonpejeneHns U TBOPYECKOro Tpyja
oby4arumxcs;

- BbIAB/IEHME U NOALEPXKKA AeTeil, NPpOSBUBLUMX Bbljatowmecs cnoco6HOCTH.



1.7. TlnatHble o6pa3oBaTefibHble YCAyrm He MOryT ObiTb OKas3aHbl BMECTO
o6pa3oBaTenbHOIA feATeNbHOCTH, (hnHaHCcOBOE obecneyeHue KOTOpOl
OCYLLECTBNAETCA 3a CYeT OK/AXETHbIX acCUrHoBaHuWin 6rogxeTta [MeH3eHCKOWN
obnactu.

1.8. MnatHble o6pa3oBaTe/ibHble yCAyrn B COOTBETCTBMW CO CT. 16 3akoHa PP «O
3almnTe npaB noTpebuTeneim» MOryT OKasblBaTbCA TONbKO C cornacusa  ux
nonyyaTensi, UCKNKOUYNTENbHO Ha A06POBONbHON ocHoBe. OTKa3 noTtpebutensd ot
npepnaraeMbiX MNAaTHbIX 06pa3oBaTeflbHbIX YCAYr HE MOXEeT ObiTb MPUUYUHOW
YyMeHbLEHNA o06bemMa npefocTaBNdeMblX eMy 00pa3oBaTe/ibHbIM YUpeXAeHunem
OCHOBHbIX 06pa3oBaTelbHbIX YCNYT.

1.9. Ycnosmem npefocTaBNeHUs MNNaTHbIX 06pa3oBaTefibHbIX YCAYr SABASeTCH
[eATENbHOCTb KOMMeAXa, MNpuM KOTOPOW He yXyAawarTca YCnoBus o06ydyeHus
APYrux obyyarouwmxcs, He MONb3YKHUWNUXCA NAaTHbIMKM  06pa3oBaTesibHbIMU
ycnyramu.

1.10. Konnegx HeceT B YCTaHOB/IEHHOM 3aKOHOAaTenbCTBOM PoccUInCKOW
degepaynn nopsiake OTBETCTBEHHOCTb 3a: HEBbIMOMIHEHWE (PYHKLUWUIA, OTHECEHHbIX
K ero KOMMeTeHUMW; peanns3aymo He B TMOJHOM 06bemMe o06pasoBaTesibHbIX
nporpamMM B COOTBETCTBMMU C Y4eOHbIM MNaaHOM U rpa)mkom yyeb6HOro npouecca;
Ka4yecTBO 06OpasoBaHUA, XW3Hb W 340p0Bbe obOyvarowmxcd u paboOTHUKOB
o6pa3oBaTeNibHOT0  y4ypexfeHus BO Bpema o06pa3oBaTe/bHOro Mpouecca;
HapylweHne npas W cB0o6oJ obyyarwmxca, paboOTHMKOB 06pa30BaTe/IbHOrO
yupexxaeHus;, NHble pencreng, npeLyCcMOTpPeHHbIE 3aKoHOfaTeNbCTBOM
Poccuitckonn ®epepaumn.

1.11. YcnoBua npepocTaBfeHUs [OMNONHUTENbHbIX 06pa3oBaTeflbHbIX YCAyr
(cToMmocCTb, MOPALOK U CPOKM UX NPefoCcTaB/ieHUs) onpenenatoTcs 4OTOBOPOM.
1.12. WcnonHutens o0643aH o6ecneynTb 3aKa3umKy oOKaszaHWe MAATHbIX
o6pasoBaTefibHbIX YCNYyr B NoJIHOM 06beMe B COOTBETCTBUM C 06pa3oBaTes/ibHbIMU
nporpaMmmamMmu (4acTbto o6pasoBaTe/lbHOW NPOrpamMmmMbl) U YCN0BUAMU AOTr0BOPA.

2. WHbopmaumsa o nnaTHbIX 06pasoBaTeNibHbIX yCayrax, nopsigok
3aK/Il0YeHUs AOrOBOPOB

2.1. cnonHutenbs 06sd3aH 4O 3aK/JlO4YeHUA [OroBopa WM B Nepuoj ero fLenicTeus
NpefoCcTaB/iATL 3aKa3ynKy LOCTOBEPHYH MHGpopmauuto o cebe n 06 0KasbiBaeMblX
nnaTtHbIX o6pa3oBaTefibHbIX ycayrax, o6ecnevymBarlyd BO3MOXHOCTb WX
npaBMabHOro Bblbopa.

2.2. icnonHutenb 06f3aH [LOBECTW [0 3aKasumka MWHMOpMauuio, COoAepXKallyro
CBefleHUs 0 npejocTaBNeHWM MNNaTHbIX 06pasoBaTeNlbHbIX YCAYr B MNOpsafke U
o6beMe, KOTOpble NpeaycmMoTpeHbl 3akoHOM Poccuitickoin ®epepayunm «O 3awmTe
npas noTpebuTenein», depepanbHbiM 3akoHOM «O6 o06pazoBaHUM B POCCUICKOMN
depepaymnn».

2.3. WHdpopmauna, npegycmoTpeHHas nyHKTamu 2.1, u 2.2, HactoAwero
MonoxeHna, nNpefocTaBnfAeTcqd  UCNOMHUTENEM B MecTe  (DAKTUYECKOro
OCYyLecTB/ieHNA 06pa3oBaTe/IbHOWN AEeATEeNIbHOCTU.

2.4. [loroBop 0 npefocCTaBleHUM NNaTHbIX 06pasoBaTeNbHbIX YCNYr 3aK/il4yaeTcs
B NPOCTON NMUCbMEHHON (hOpMe M COLEepPXUT clejyloWwune cBeeHuns:

1) NoNHOe HauMeHOBaHWe UCMONHUTENSA - KPULNYECKOTO NNLa;

2) MeCTO HaxXxO0XAeHWa KONNemxa;



3) HauMeHoBaHWe unuM amuang, UMsa, OTYeCTBO (NPWM HANMUYMKU) 3aKazuymka Waun
obyuatowerocs, TeneoH 3aKazynmka mnm obyyaruerocs;

4) MeCcTO HaxO0X[eHUsa UAM MeCTO XMUTeNbCTBa 3aKaszumka nnbo obyvatroLllerocs;

5) npaBa, 0643aHHOCTM W OTBETCTBEHHOCTb WCMONIHUTENA, 3aKa3uyuka U
obyvatouierocs;

6) nosiHas CTOMMOCTb 06pa3oBaTe/ibHbIX YCNYr, NOPALOK UX ONaThl;

7) CBefeHUA O JNINLEH3UM Ha ocyuiecTB/eHWe 06pa3oBaTeNbHOW [eATeNbHOCTM
(HaMmeHOBaHMEe JNIMUEH3UPYIOLLEr0 OpraHa, HOMep UK jJaTa  perncrpauunu
NULEH3UN);

8) Bufa, ypoBeHb U (MNKU) HanpaBfeHHOCTb 06pa3oBaTefibHON nporpamMmmbl (4acTb
obpasoBaTeNbHON  MporpamMMmbl  OMpefeneHHOro  ypoBHA, Buga u  (Maun)
HanpaB/NeHHOCTHN);

9) hopma 0byueHuUs;

10) cpokuM ocBoeHus ob6GpaszoBaTeNbHON nporpaMmbl  (NPOLOMXKUTENBHOCTD
06y4eHun);

11) nopALOK U3MEHEHUS M PaCTOPXEHUA LOroBopa;

13) ppyrve Heo6Xx0AUMble CBELEHMA, CBSA3aHHble CO cneunpUKON OKa3biBaeMblX
NnnaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

2.5. CBefieHuAa, yKasaHHble B [0roBope, LO/DKHbI COOTBETCTBOBATbL WMH{oOpMaLmu,
pasMelleHHON Ha oduumnanbHOM caliTe o006pa3oBaTefNibHOW opraHu3auuy B
MHPOPMaLNOHHO-TEIEKOMMYHUKALWOHHOM cetu «NHTEpHET» Ha  pjaty
3aK/Il0YeHMa forosopa.

3. OpraHusauumsa nnaTHbIX 06pasoBaTefibHbIX yCcnyr

3.1. MnaTHble o6pa3oBaTesibHble YCAYTM OCYLECTBAAKTCA 3a CYeT CpejcTB oT
MHON npuHOCALEA AOXO0[L AEATENbHOCTU W He MOTryT 6blTb OKa3aHbl B3aMeH U B
pamMKax OCHOBHOW o6pa3oBaTe/lbHOW LeATeNbHOCTU, hMHAHCMPYeMON U3 GroaxeTa.
3.2. [epeyeHb nnaTHbIX o06pa3oBaTefbHbIX YCAYr 3aKpennsercs YcTaBoOM
Konnepxa.

3.3. B «konnepgxe MOryT OCYUWeCTBAATbCA clegywouwme BuAbl  NAATHbIX
AONONHUTENbHbLIX 06pa3oBaTeNibHbIX YCAYT:

- 06yyeHMe N0 OCHOBHOW o06pa3oBaTeNbHOW MNporpamMMe CpefHero
npoteccnoHanbHoro obpasoBaHua 6a3oBoi (Yrny6neHHON) NOArOTOBKM
OYHOW PopMbl 06YyYeHMA MO cneynanbHOCTH,

- 00y4yeHMe 1O OCHOBHOWN o06pa3oBaTeNbHOW nNporpamMmMe CcpegHero
NPoMecCUoHaNbHOrO o6pasoBaHuAa 6a3oBoW (yrny6neHHoin)
NOATOTOBKMN 3a04HOW POpMbl 06YYEHMA NO CreynanbHOCTH;

- obyyeHMe no nporpaMmmam nNpogeccMoHanbHOMW MNOATOTOBKM B
cooTBeTcTBMM ¢ [MepeuyHem npodeccnini  paboumx, LOSKHOCTEMN
cnyXawmux, no  KOTOpPbIM  OCYyUWlecTBASeTCA  MpodeccroHanbHoe
o6yuyeHVe U NnULEH3NeN KoNnepxa;

- 06y4yeHuMe no nporpaMmMamMm [AOMNOMHUTENbHOro o06pa3oBaHMs [eTen W
B3POC/bIX, AOMNOMHUTENbHbLIM NPOGECCUOHaNbHbIM NpPOorpaMmam:

S no noarotoBke K noctynneHntoo B CCY3 no [JONONHUTENbHOMN
o6pasoBaTefibHON nporpamMme feTel M B3pOC/bIX OCHOBHOro obLero
o6pas3oBaHMA O04YHO-3a04HOW (BeyepHein) Gopmbl 06yyYeHMAa 1O



npegmMeTy;
S o6y4yeHue no nporpamme Yrny6neHHOro U3yyeHUs yuyeGHOM
AVCUUNANHBI UK TEMbl NPO(ECCUOHaNbHOTO MOAYNS;

S ob6yyeHune no obpasoBaTe/lbHON NMporpamMMe KpaTKOCPOYHbIX KYpCcOB
ANA NoNyvyeHUs npodeccrmoHanbHbIX KOMMNeTeHuUin (HaBbIKOB) MO
KBannpukaynu;

S no noAgroTtoBke K noctynneHuto B BY3 no nporpamme cpepHero
obuiero o6pasoBaHUA O4YHO-3a04YHOW (BeyepHein) hopmbl 06y4veHMA
no npeameTy;

S ob6yyeHume no Agpyrum  obpasoBaTefibHbIM  nporpamMmaMm B
COOTBETCTBMU C YCTaBOM KOMNemxa.

3.4. TlpepocTaBneHne KaXxaoro Buaa o06pas3oBaTesfibHbIX YCAYr AO/MKHO OblTb
ob6ecrneyeHO COOTBETCTBYHLEN YTBEPXAEHHOW nporpammoil AOMONHUTENbHOTO
06pa3oBaHuA.
3.5. [ononHuTtenbHoe o6pa3oBaHue fAeTell U B3POCAbIX HanpaB/ieHO Ha
(hbopMmpoBaHMe W pa3BUTME TBOPYECKUX CMNOCOOGHOCTeN peTeld U B3POCAbIX,
YAOBNEeTBOPEHWUE WX WHAWBUAYANIbHbIX MNOTPEOHOCTEN B WHTENNEKTYa/lbHOM,
HPaBCTBEHHOM W ()YM3MYECKOM COBEPLUEHCTBOBAHMUKN, (OPMUPOBaHME KYNbTYpbl
340p0OBOro u 6GesonacHoro ob6pasa >XW3HWU, YKpenjeHue 340POBbSA, a TakKXe Ha
opraHuszauunto uMx cBO6OAHOro BpemMeHW. [oONoONHUTeNbHOe o06pa3oBaHMe [eTel
obecneymBaeT MX ajanTauuMlo K XWU3HM B o06UlecTBe, MNPOQPECCUOHaNbHYIO
opveHTauul, a TakKXe BbiiBNeHMe W NOAAEPXKY AeTeil, NPOABUBLLUNX
BblAaloLLMecs cnocoObHOCTH.

JononHutenbHoe obpaszoBaHue B Konneg)ke oCcyuw,ecTB/iseTcqd NoCpeLCcTBOM

peanunsaunm obpasoBaTe/ibHbIX MPOrpaMmm:

- [ONONHUTENbHbLIX 06LLEPa3BMBAIOLWUX NPOrPaAMM;

- [ONONHUTENbHbIX  MpodecCUoHaNbHbIX  Mporpamm  (NporpaMmmsl
MOBbILEHUS KBanMpuUKaLum, nporpaMmmbl nepenogroToBKK).

MporpamMma  MpoeccMOoHanbHOW  NepenoAroTOBKM  HanpaBneHa  Ha

nonyyeHnme KOMMNETEHUMW, Heob6X0oAMMONW AN BbINONHEHWS HOBOr0 BMAa
npogeccMOHanbHOM AeATEeNbHOCTU, NPMOGPETEHNE HOBON KBanu(uKaumnu.

3.6. [ns opraHusayuu nnaTHbIX AOMNOMHUTENbHbIX 06pPa30BaTeNbHbIX YCAYT,
Konneax:
- M3yyvyaeT cnpoc B AOMNONHWUTENbHbIX 06pa3oBaTeNbHbIX YCAyrax W onpegenset
npeAnonaraemMblii KOHTUHTEHT 00YyYarOLINXCH;

co3fjaeT  yCnoBus AN NpPeAoCcTaBAeHWS  MAATHbIX  AOMONHUTENbHbIX
o6pa3oBaTeNbHbIX YCAyr, C yyeTom TpeboBaHWIA MO oOXxpaHe W 6e30MacHoOCTU
3[,0pOBbA 06yYatoWUXCS;
- yKasblBaeT B YcTaBe KonneaXka MNepeyvYeHb MNAAHUPYEMbIX  MAATHbIX
NOMONMHUTENbHbIX 06pa30BaTelbHbIX YCAYT U NOPAA0K UX NPefoCTaBNeHUs;
- 3aKnyaeT AOrOBOP C 3aKa34yMKOM Ha OKa3aHWe NAaTHbIX [AOMONHUTENbHbIX
o6pa3oBaTeNbHbIX YCNyr, NpPeaycMOTPeB B HEM: XapaKTep OKa3blBaeMblX YCAyT,
CPOK fleicTBUS AOroBOpa, pasmep U ycnoBMS onnaTbl MpefoCTaBAseMbIX YCAyr, a
TaKXe MHble YCNOBMUSA, [OF0BOP 3aK/OYAeTCA B [ABYX 3K3eMMnsipax B MUCbMEHHOI

(opme;



- u3gaeT npukas o6 opraHmsauum paboTbl KOMNEeAXa MO0 OKasaHWI MNNaTHbIX
obpasoBaTefNbHbIX YCNyr, npefycMaTpuBatoLWuin: CTaBKM pPabOTHUKOB, 3aHATbIX
OKaszaHueM nnaTHbIX YCnyr, rpauk ux paboTbl, CMeTy 3aTpaT Ha NpoOBefeHue
NNaTHbIX 4ONONHUTENbHbIX 06pa3oBaTe/lbHbIX YCNYr, y4ebHble naaHbl U WTaThl;

- pa3pabaTbiBaeT M yTBepXAaeT y4eOHbIn nnaH, npodeccuoHanbHble Nporpammbl,
onpegenseTr CPoKM 0bOy4vyeHUsA, TOTOBUT pacnucaHue (ykKasbiBaeT Hayano 3aHATUN,
NMPOLOMXKUTENbHOCTb, Ha3BaHue npegmerta, ®.1.0. npenogasartens);

- 3aK/Il0YaeT AOroBOPbI Ha BbIMO/HEHME NNaTHbIX 06pa3oBaTe/lbHbIX YCAYT.

3.7. K O0CBOEHMIO [ONONHUTeNbHbIX  06Weo6pa3oBaTe/lbHbIX  MpoOrpamm
ponyckawTca nobble nuua (g4etv v B3pocnble) 6e3 npegbABneHMs TpeboBaHU K
YPOBHIO 06pasoBaHus, ecinm WHOe He 06YCNO0BMEHO CNeundpukoin peannsyemol
obpasoBaTe/ibHOW MporpaMMmsl.

3.8. Mpuem Ha nnaTtHoe o6yyeHWe NO OCHOBHbIM 06pasoBaTe/lbHbIM Mporpammam
OCylLecTBNAeTCA Ha 00OWMX OCHOBAHWUAX, B COOTBETCTBUM C npaBuiamu npuema B
Konnenx.

3.9. 3auucneHue (OTUYMC/eHME) B TPynny naaTHbIX 06pas3oBaTelbHbIX YCAYr
NMPOM3BOANTCA MPUKA30OM AMPEKTOpa KOMJefXXa Ha OCHOBAHUM NNUYHOIO 3adBfieHUA
obyuarouierocs, 3aK/IIDYEHHOTO forosopa Ha OKasaHue nnaTHbIX
o6pa3oBaTefibHbIX YCAYl U NPefoCTaB/ieHNA COOTBETCTBYIOLWNX JOKYMEHTOB.

3.10. CTyfeHTbl, 3aKNOYMBLWINE AOrOBOpa Ha 06y4YeHMe, MOTyT ObiTb NepeBefeHbl
Ha OCHOBaHMW nNpuKasa AupeKTopa Konnegxa Ha obyyeHWe nNo OHOAXETHOMY
(hMHAHCUPOBAHWUIO NPU YCMOBUU U NPU HANYUM BaKaHTHbIX MECT.

3.11. Mpuem obyyvarowmxcs Ha 0by4yeHune no LOMONHNTENbHbIM
obwepaspmBaOWMM nporpammam W  AOMNOJIHUTENbHbIM  MNPOJPeCcCUOHaNIbHbIM
nporpamMmam Mpou3BOAUTCA B TeyeHuMe BCero Yyye6bHOro rofja Mo Mmepe
(hopmMunpoBaHUA YUEOHbIX rpynm.

3.12. O6yuvawowmmcs, BbINOMHUBLWINUM Y4YeOHbIA nNfaH nNo AOMNONHUTENbHOM
obliepa3BMBalOlLel nporpaMMe M onaaTUBWKNM O0O6y4YeHMEe B MNOMHOM 0O0beme,
BblJaeTCs CepTUMMKAT YyCTAHOBNEHHOro obpasua.

3.13. O6yuvatowmnmcs, BbINOMHUBWNM Y4ebHbIN NaaH No nporpaMmamM MOBbILWEHUS
KBam@urkaummn BblfaeTcs yYLOCTOBEPEHME YCTAHOBIEHHOTO o6pasua

3.14. Oo6yvawowmmMmcs, BbIMNONHUBWKUM Y4yebHbLIK naaH Mo nporpamMmam
npoteccnoHanbHOM MOATOTOBKM Bbl4aeTcsd CBUAETENbCTBO WUAW YLOCTOBEpeHUe
yCTaHOB/IEHHOro o6pasua

3.15. Ob6yyatouwmmcsa, BbINOMHMBLIMM  Y4YebHbIA nNnaH Mo nporpammam
NMepenoAroToBKW BblfaeTCA CBUAETENbLCTBO O MNepenorotoBke uWAW AUNJIOM O
nepenoAroToBKe.

4. BoccTaHOB/EHNA U NepeBOAbl B npouecce obyyeHUA

41 BoccTaHoBneHne un nepesopg (C ofHOW ¢opMbl 06Yy4YeHUA Ha ApPYyryt, C
OAHOW CreunanbHOCTM Ha APYTyH WA W3 LPYroro yyebHOro 3aBefeHud) nwuu,
obyuvaroLmnxcs Ha NaaTHOMN OCHOBe, OCYLLECTBAAETCSA MO fOroBopam.

4.2 BoccTaHoBneHWe nny, obyyawwWwmMxXca Ha NAaTHOW OCHOBE U OTYMC/IEHHbIX
3a HeycrneBaemoCTb WM HapylleHWe YcTaBa W MpaBui BHYTPEHHero pacnopsfka
Konnep)a OCYLeCcTB/sieTCA C OMNatoiM CTOMMOCTM MOBTOPHOro 00yyeHus B
He3aBepLEeHHbIX CeEMecTpax.



4.3 BoccTaHOBNeHWe W MepeBof nuy, obyyarwWwmUxcad 3a CYET OO LXKETHbIX
CpefAcTB, MPW OTCYTCTBMM BAKAHTHbIX MECT MOXET OCYLEeCTBUTbCA Ha OCHOBE
3aK/Il0YeHnsa 4OroBOPOB.

4.4 Jluya, NOCTYNUBLUME HA OYHYIO, 3a04YHYI (hOpMYy 06yYeHUs Ha GHOLXKETHOW
OCHOBe, U nepeBeféHHbIe 3aTEM Ha OYHYH (PopMy 00yYeHUA Ha MNAaTHOW OCHOBE,
MOTyT BMOCMeACTBUU ObITb MNepeBefeHbl AN 06y4YeHMA MO COOTBETCTBYHOLLEN
(hopme 3a cyeT O XKETHbIX CPEACTB MPU HANUYNUU BaKaHTHbIX MECT.

5. lMNpaBa 1 0643aHHOCTN UCMOJIHUTENA, 3aKa3ymka, obyyatowerocs
(noTpebuTens)

5.1. WcnonHuTenb BMNpaBe CamMOCTOATE/NIbHO OCYLWECTB/ATbL 06pasoBaTe/bHbliA
npouecc, NPUMEHATb K NOTPebUTeNt0 Mepbl NOOWPEHUS U Hanaratb B3blCKAHUA B
npegenax, nNPeaycMOTPEHHbIX Y4ypeauTe/bHbIMU [LOKYMEHTAMW WCNONHUTENS,
3aK/IIOYEHHbIM [LOrOBOPOM, a TakKXe B COOTBETCTBMM C JIOKAJIbHbIMWU U
HOPMATUBHbLIMW aKTaMW UCMNONIHUTENS.

5.2. 3akasuuk n obyvatowuiica (notpebuTens) Bnpase:

5.2.1. Mony4yaTb MHMOpPMALMIO OT WUCMOJIHUTENA MO BOMPOCaM oOpraHuM3auun wu
obecrneyeHnsa HafNexal,ero UCMOSIHEHUA NNaTHbIX 06pa3oBaTe/ibHbIX YCNYT.

5.2.2. Ob6pawartbscs K paboTHMKAM WCMONHUTENA MO BOMpocaMm, Kacawwmmcs
npouecca obyyeHUs B pamKax MaaTHbIX 06pa3oBaTesibHbIX YCNYT.

5.2.3. Monb3oBaTbCA NMMYLLECTBOM NCNONMHUTENA, HEOO6X0ANMbIM ans
OCyLLecTB/ieHMs o6pa3oBaTe/ibHOro npotecca.

5.3.  WcnonHutenb 06a3yeTcs:

5.3.1. 3auucnutb obydawuweroca (noTpebutend) B rpynny  naaTHbIX
obpasoBaTesibHbIX YCAYT.

5.3.2. Cob6nopaTtb paspaboTaHHble U YTBEPXAEHHbIe UM Y4YeOHbI/ MnaH, rofoBOiA
KafeH4apHblIA y4ebHbIN rpank U pacnucaHue 3aHATUNR.

5.3.3. Ob6ecneunTb ANd NPOBeAeHUS 3aHATUI MNOMeELW,EeHUs, COOTBETCTBYHLLME
CaHUTapHbIM U TUTUEHWYeCKUM  TpeboBaHMAM, a TakKXe  OCHalleHue,
COOTBeTCTBYlOLWeEe 00643aTe/ibHbIM HOpPMaM W npasunam, nNpeabABAAEMbIM K
obpasoBaTeslbHOMY npoLeccy.

5.3.4. TlposiBNATb YyBaXeHWe K JIMYHOCTM obydatouwerocs (notpebutens),
obeperatb ero OT BCex (OPM (MMU3NYECKOTO W MNCUXONOTMYECKOro Hacunus,
obecneunTb yCnoBuA YKpenieHuns HPaBCTBEHHOTO, (hm3nyeckoro 7
MCUXOIOTUYECKOTO 340pPOBbSA, 3MOLMOHANBLHOrO 6narononyyms mnoTpedutens c
yyeTOM ero MHAMBUAYanbHbIX 0COOEHHOCTEN.

5.3.5. CoxpaHuUTb MecTO 3a MNnoTpebuTenem B c/iydae nNponycka 3aHATUIA 1O
YBaXUTENbHbIM NPUYNHAM.

5.3.6. Wcnonb3oBaTb [0X0[ OT YyKasaHHON [esATeNbHOCTW B COOTBETCTBUM C
YCTaBHbIMU LEIAMMU.

5.3.7. [loBecTn [0 CBefAeHMS 3akKazumka W notpebutensa (B TOM 4YuUCne NyTeM
pasmelleHna B yAOOHOM Ansa 0603peHUA MecTe) MHMOpMauUUto, CcofepXallyr
cnefylowne ceefeHuns:

1) Ha3BaHMe KONjefXa U MeCTO HaxoXpaeHusd (agpec) MCNONHWUTeNsA, CBEAEHMA O
HaMMyMM NULEH3UW Ha npaBo BefeHUA o06pa3oBaTe/lbHON [AEATENIbHOCTUM W
CBMAeTeNnbCTBA 0 rocyaapCcTBeHHOIA akKkpegutayuu C yKaszaHuem



perncTpaymoHHOro HoOMepa W CpoKa [AelcTBUA, a TakKXe HauMMeHOBaHus,
ajpeca n TeneoHa opraHa, Ux BblAaBLUEro;

2) YpOBeHb W HanNpPaB/IeHHOCTb peasiM3yeMbiX OCHOBHbIX W [AOMOJIHUTENIbHbIX
obpa3oBaTe/ibHbIX Nporpamm, POpPMbl U CPOKN UX OCBOEHMUS;

3) nepeyeHb o06pasoBaTeslbHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/OYeHa B
OCHOBHYIO nnaTy Mo AOroBOpYy, U NepeyvyeHb LOMONHUTENbHbIX 06pa3oBaTefibHbIX
YyCNyr, OKa3biBaeMbIX C COrjacua notpebuTend, nopAaaoK X nNpefocTaBNeHUS;

4) CTOMMOCTb 06pa3oBaTesfibHbIX YCAYr, OKa3blBaeMblX 3a OCHOBHYK naTy no
[Or0BOpPY, a TakKXe CTOMMOCTb 06pa3oBaTe/ibHbIX YCAYr, OKa3blBaeMblX 3a
LONONMHUTENbHYIO Naaty, U NOPALOK WX OnfaThl;

5) nopsgok npuema v TpeboBaHMSA K 0b6yvatoummcs;

6) no Tpe6oBaHNO NOTPebUTENA NPefoCTaBUTb AN 03HAKOM/IEHUSA:

- yCTaB KoNnepxa,

- JIMUEH3NI0 Ha ocyllecTBfieHMe o6pa3oBaTeNbHON [eATENbHOCTU W Apyrue
JOKYMEHTbI, pernaMmeHTUpyrL e opraHusaumio obpasoBaTesibHOro npouecca;

- ajgpec un TeneoH yupeauTend npodeccuoHanbHOro 06pas3oBaTenbHOro
yupexkaeHuns; *

- obpasel, forosopa 06 okasaHWW MnaTHbIX 06pa3oBaTe/ibHbIX YCNYT;

- CTOMMOCTb 06pasoBaTeibHbIX YCNYyr Mo 4Or0BOpPY;

- LOMOJNIHUTEeNbHbIE 06pa3oBaTe/ibHble MPOrpaMMbl, CneuunanbHble KYpCbl, LUK/bI
ANCUUNINH.

5.4. 3aka3uumk 06d3aH:

5.4 .1. CBOeBpEMEHHO BHOCUTbL NaTy 3a NpeaocTaB/IeHHbIE YCNYTN.

5.4.2. Tlpn noctynneHunm notpebuTend B o06pasoBaTeNibHOE YyuypexfieHue Un B
npouecce ero o06y4YeHMAs CBOEBPEMEHHO MpPeACTaBNATbL BCE HeOOXOAMMble
AOKYMEHTbI, MPefyCMOTPEHHbIe YCTaBOM KON/enxKa.

5.4.3. CoobwaTtb pyKOBOAWUTEND WUCNONHUTENS 006 W3MEHEeHUU KOHTaKTHOrO
TeneoHa U MecTa XMUTeNbCTBa NoTpeduTens.

5.4.4. WN3BewaTb pPYKOBOAWUTENA WCNONHUTENSA 00 YBaXMUTENbHbIX MPUYMHAX
OTCYTCTBMA NOTPEOUTENA HA 3aHATUAX.

5.4.5. Bosmewatb yuwepb, NPUYNHEHHbIA NoTpebuTeNeM UMYLLECTBY UCMONHUTENSA
B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickon ®egepayun.

5.5. O6yuvawuwminca (notpebutenb) 06s3aH:

5.5.1. MNMocewaTb 3aHATMA COrnacHO y4ebHOMY pacnucaHuio.

5.5.2. BbINnoNHATbL 3afjaHna [nd MNOATOTOBKW K 3aHATUAM, MNPeAyCMOTPEHHbIM
o6pa3oBaTesibHON NporpamMmMoi.

5.5.3. lpoaBnATb YyBaXeHuWe K negaroram, agMUHUCTpPaunUM U TeXHUYECKOMY
nepcoHany MCNOMHUTENS.

6. ®PMHAHCOBbLIE OTHOLUEHUNA

6.1. CtoumocTb 00yyeHWss NNatHOW o06Gpas3oBaTe/ibHOW YCAYrM pacCcYMTbIBAETCH
COrnacHo YyTBEepPXAEHHOW MeToAMKe pacyeTa  LUeHbl  efWHWULUbI  NAATHOWN
obpasoBaTeNbHON yCNYrn B pacyete Ha 04HOr0 NOTPe6buUTENs yCnyru.

6.2. Ha cTOMMOCTb OKasblBaeMoOi ycnyrum Ha 1-ro mosydatens coctaBisieTca cMmeTa
pacxof0B Ha OKa3zaHWe nnatHOW obpa3oBaTenbHOW ycnyru. CmeTa COCTaB/ISeTCH
CPOKOM Ha OfWH y4eOHbIN rof v yTBepXK4aeTca AUPEKTOPOM KOneaxa.



6.3. CToumoCTb OKa3blBaeMblXx 06pa3oBaTeflbHbIX YCAYr YyKa3blBaeTcd B
[OroBope.

6.4. YBenunyeHue CTOMMOCTM NNaTHbIX o6pa3oBaTefibHbIX YCAyr nocre
3aK/Il0YeHMs LOroBopa He AOMYCKaeTCA, 38 UCKNOYEHUEM YBEIMYEHUA CTOMMOCTM
yKa3aHHbIX YC/NYr C y4eTOM YPOBHSA MHMONAUMUKU, NPEeLYyCMOTPEHHOTO0 OCHOBHbIMY
xapakTepuctnkamu 6rogxerta leH3eHCKOMW 06MacTM Ha Oo4YepeAHON (HUMHAHCOBLIN
rog 1 NNaHoBbIA Mepuoga.

6.5. Mpu noctynneHnn B KOMefX, BOCCTAHOBJIEHWM W MepeBOfEe HA NaaTHOe
obyyeHMe COOTBETCTBYHLWMe MNpuKasbl W3[4AKOTCA TOMbKO MOCNe Npeaonnarthbl
CTOMMOCTM 06y4yeHUd B Tekywem ydyebHOM rogy. [Mpum 3TOM onnata MOXeT
NpPoM3BOAUTLCA 3a Y4YeOHbIW rof, paBHbIMW [ONAMW NO CemMecTpam; onnara 3a
BTOPO ceMecTp AO/MKHa npousBoguTbcad o 1 espand. B cnydae
HeCBOEBPEMEHHOW onnaTbl 3a 06y4vyeHue 3aka3yumkom, [eilcTBume [Orosopa
npuocTaHaBnMBaeTCcs, a 00yyaroWmniica NOANEXNT OTYHUCNEHUIO M3 KONNeXa.

6.6. B cnyyae oTunucneHus obyuvaroleroca Ha AOrOBOPHOW OCHOBE NO NpUYUHE
HeycrneeaeMoCTuW, 3a HapylleHuWe YctaBa W [lpaBun BHYTPEHHEro pacnopsfka
Konnemxa onsata CTOMMOCTU 06yYeHMA BO3BpPATY He NOLNEXMUT.

6.7. Tpu nepesoge obyyarLweroca Ha AOTOBOPHOMW OCHOBE C OAHOW (OpPMbI
006y4YeHUs MNM CNeunmanbHOCTWM Ha APYFYH NPW HanM4yuyM pasHuubl B CTOMMOCTM
06yyeHMs fgonsata OCYLLECTBNAETCHA, HauyMHas C TeKyLlero cemecTpa, BO3BparT -
HauyMHasa co cnefyroLero.

6.8. 3akaszumk onsaymeaet nony4vyaemble obydawuwmmca (noTpebuTenem)
obpasoBaTe/ibHble YC/Yrn B NOpsfKe U B CPOKM, YKa3zaHHble B JOr0OBOpe.

6.9. Joxoa 0T yKa3aHHOW [OeATeNbHOCTU  MCNOMb3yeTcA  KONNeLXeM B
COOTBETCTBMM C YCTaBHbIMU LENSAMN.

6.10. MpuBneyeHne KONNeLXeM AOMOSHUTENbHbIX CPEACTB, He Be4vyeT 3a CO6OM
CHMXeHUe HopmaTuBOB M (MM) abCONKOTHBLIX pasMepoB ero PUHaHCUPOBaAHMUA 3a
CYeT CpPeAcCTB yupenutens.

7. OTBeTCTBEHHOCTb MUCMOJIHUTENIA M 3aKa3vunKa

7.1. 3a HeucrnonHeHue nnM60 HeHagnexallee MWCMONHEHUEe 0653aTeNbCTB MO
[AOTOBOPY WCMOMHUTENb U 3aKa3yMK HECyT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO
NOTOBOPOM 1 3aKOHOAATeNbCTBOM Poccuiickoin deaepauyuu.

7.2. Mpu o6GHapy>XeHUM HedocTaTKa MNNaTHbIX 06pa3oBaTeflbHbIX YCAYr, B TOM
yncne okas3aHWs MX He B MOMHOM 06beMe, NPeAyCMOTPEHHOM 06pa3oBaTe/IbHbIMY
nporpammamy (YacTblo o06pa3oBaTenbHOW MNpPOrpaMMbl), 3aKa3yuMK BMpaBe Mo
CBOEMY BbiGOpY NOoTpe6oBaTh:

a) 6e3B03Me3/JHOT0 OKa3aHUs 06pa3oBaTeNbHbIX YCAYT;

6) YMEHbLUEHUS CTOMMOCTU OKa3aHHbIX MNATHbIX 06Pa30BaTENbHbIX YCAYT;

B) BO3MELIEHUS TMOHECEHHbIX WM PacxofoB MO YCTPAHEHWIO HEA0CTaTKOB
OKa3aHHbIX NNaTHbIX 06pa3oBaTeslbHbIX YCAYF CBOWMMW CUMaMU WKW TPETbUMU
nnuamu.

7.3. 3akasuuMk BMpaBe O0TKa3aTbCA OT WCMO/HEHWS [AO0roBopa W noTpe6oBaThb
MONHOr0 BO3MELWEHNS Y6bLITKOB, €CcNM B YCTAHOB/EHHbI [J0OroBOPOM CPOK
HeflOCTAaTKM MNNaTHbIX 06pa3oBaTefibHbIX YCAYF He YCTPaHeHbl WCMOMHUTENEM.
3aKa3uMK TaKXe BMpaBe O0TKa3aTbCs OT WCMOMHEHWS [0roBopa, ecan UM



06Hapy>eH CyLeCTBEHHbIA HeAOCTATOK OKa3aHHbIX MAaTHbIX 06pa3oBaTefibHbIX
YCNYT WNWN UHble CYLWeCTBEHHbIe OTCTYN/IEHUSA OT YC/IOBUI J0Or0BOpA.

7.4. ECnM MCNONHUTENb HapyLWMWN CPOKWM OKasaHWs NnaTHbIX 06pa3oBaTenbHbIX
ycnyr (Cpoku Hayana v (MNX) OKOHYaHMA OKaszaHWs MNnaTHbIX 06pa3oBaTesibHbIX
ycnyr m (unm) nNpPpoMexyTO4yHble CPOKM OKaszaHUA nnaTHOW o6pa3oBaTenbHOM
ycnyru) nubo ecnum BO BPeMS OKa3aHWA MaaTHbIX 06pasoBaTefibHbIX YCAYyr cTano
OYEBMAHbIM, 4YTO OHW He OYAYT OCYLLeCTB/EHbl B CPOK, 3aKa3uuMK BMpaBe HO
CBOEMY BblGOpY:

1) Ha3Ha4YMTb WCMOSHUTEND HOBbIA CPOK, B TeYEeHMe KOTOPOro MCNOAHUTENb
JOMKEH MNPUCTYNUTb K OKa3aHWIO MAaTHbIX o06pa3oBaTeNbHbIX Yycayr u (unu)
3aKOHYMTb OKa3aHMe NnaTHbIX 06pa3oBaTe/lbHbIX YCAYT;

2) nopy4uTb OKasaTb nnaTtHble o06pasoBaTefibHbIX YCAYyr TpeTbUM fuuam 3a
pasyMHY LUeHY M noTpe6oBaTb OT MWCNONHUTENA BO3MELLeHUA MOHECEHHbIX
pacxopos;

3) noTpeboBaTb YMEHbLIEHNS CTOMMOCTU NAaTHbIX 06pa3oBaTefibHbIX YCAYT;

4) pacTOpPrHyTb A4OroBOp.

7.5. 3akasumk BnpaBe notpe6oBaTb  MNOJSIHOrO  BO3MelWeHUs  YObITKOB,
MPUYUHEHHBIX €My B CBfA3M C HapyweHWeM CPOKOB Hayana u (Man) OKOHYAHWUS
OKaszaHuWA nnaTHbIX 006pa3oBaTefibHbIX YCAYr, a TakXe B CBA3M C HejocTaTkamu
nnaTHbIX 06pa3oBaTebHbIX YCAYT.

7.6. El0 wHWMuMaTWBE WCNONHUTENs [OroBOPp MOXEeT OblTb pPacTOPrHyT B
OLHOCTOPOHHEM NOpAAKe B ClefylolWweM ciayyae:

1) HeBbINOMHEHMe obyvatowmmca no ob6bpa3oBaTeNbHOW nporpamMme (4acTu
o6pa3oBaTeNlbHON nNporpamMMbl) 0643aHHOCTEM NO A06GPOCOBECTHOMY OCBOEHUIO
Takoll o6pasoBaTeNlbHOMW nporpaMmmbl (4acTu o6pasoBaTeNbHOM Nporpammbl) W
BbIMO/IHEHNIO YY4eBbHOro nnaHa;

2) NpocpoykKa onnatbl CTOMMOCTU MAAaTHbIX 06pa3oBaTelbHbIX YCAYT;

3) HEeBO3MOXHOCTb Haffiexalw,ero WUCMNoSHEHUA 0653aTeNbCTB N0 0Ka3aHuio
nnaTHbIX o6pasoBaTefNlbHbIX YyCNyr BCnefcTBue peicteuii  (6e3geictama)
obyyarouierocs.



